
Environment & Regeneration
Municipal Office, 222 Upper Street, N1 1XR 

Report of: Service Director, Public Protection 

Meeting of: Date: Ward(s): 

Licensing Sub-Committee - 03/05/2022 Canonbury 

Exempt Non-exempt 

SUBJECT: PREMISES LICENCE NEW APPLICATION 
RE:  THE BIG HOUSE, 151 ENGLEFIELD ROAD, N1 3LH 

1. Synopsis

1.1 This is an application for a new premise licence under the Licensing Act 2003.

1.2 The new application is to allow:

• The provision of plays from 16:00 until 22:00 Monday to Friday and from 12:00 until
22:00 on Saturdays;

• The provision of films, recorded music, live music and dancing from 16:00 until 21:30
Monday to Friday and from 12:00 until 21:30;

• The sale of alcohol on and off the premises from 12:00 until 21:45 Monday to Saturday.

• Opening hours from 09:30 until 22:00 Monday to Saturday.

2. Relevant Representations

Licensing Authority Yes 

Metropolitan Police Yes – Conditions agreed 

Noise Yes – Conditions suggested 

Health and Safety No 



Trading Standards No 

Public Health No 

Safeguarding Children No 

London Fire Brigade No 

Local residents Yes: six residents 

Other bodies No 

3. Background

3.1 This property is not situated in a Cumulative Impact area.

3.2 The premises applied for a new premises licence in September 2020. The application
received eight resident representations, based on noise from the premises and was 
therefore determined by a meeting of the Licensing Sub Committee in February 2021. 
Members of the Licensing Sub Committee attached conditions in order to safeguard 
resident’s amenity. In March 2021 the premises licence holder surrendered the licence. 

3.3 Since the surrender of the licence, complaints have been made of noise nuisance in the 
Courtyard of the premises whenever they operated and nuisance has been witnessed 
by Islington’s ASB Team from one of the complainant’s homes.  Licensing Officers 
visited the premises in December 2021 and were able to purchase alcohol, despite 
warnings given to the premises that they can not sell alcohol without a premises 
licence.   

3.4 Following the sale of alcohol, the premises were invited into a meeting of the Licensing 
Officers Panel, where they were encouraged to make this application for a new 
premises licence.     

3.5 The Licensing Authority received seven letters of representations opposing the 
application.  These representations were from the Licensing Authority and six local 
residents.    

4. Planning Implications

4.1 The The Planning & Development section have the following comments to make in
relation to the above application: 

The premises are located within the East Canonbury Conservation Area (CA23), the 
property is not statutorily listed.  The property has an approved sui generis mixed use 
comprising offices, flexible community space, theatre space/community room, 
counselling and psychotherapy space. 

Planning History 
Change of use from class B1 to a sui generis mixed use comprising offices, flexible 
community space, theatre space/community room, counselling and psychotherapy 
space and associated external alterations - 25 June 2018 



Restrictive conditions on above permission - 
CONDITION 6: The sui generis use hereby approved shall not operate at all on Sundays 
or Bank Holidays. 
On days when theatre productions are taking place, the use shall not operate outside 
the hours of 08.00 to 22.30. All visiting members of the public must vacate the building 
before 22.00. 
On all other days, the use hereby approved shall not operate outside the hours of 08.00 
to 22.00. 
REASON:  To ensure that the proposed development does not have an adverse impact 
on neighbouring residential amenity. 

Stated hours comply with above. 

There are no outstanding planning enforcement investigations in relation to this site. 

5. Recommendations

5.1 To determine the application for a new premises licence under Section 17 of the
Licensing Act 2003. 

5.2 If the Committee grants the application, it should be subject to: 

i. conditions prepared by the Licensing Officer which are consistent with the
Operating Schedule (see appendix 3); and

ii. any conditions deemed appropriate by the Committee to promote the four
licensing objectives (see appendix 3)

6. Reasons for recommendations

6.1 The Council is required to consider this application in the light of all relevant
information, and if approval is given, it may attach such conditions as appropriate to 
promote the licensing objectives. 

Appendices: 

Appendix 1: application form; 
Appendix 2: representations; 
Appendix 3: suggested conditions and map of premises location. 



Background papers: 

None. 

Final report clearance: 

Signed by: 

Service Director – Public Protection Date 

Report author: Licensing Service 
Tel: 020 75027 3031 
E-mail: licensing@islington.gov.uk

19 April 2022
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Licensing Authority Representation 

Licensing Act 2003 

Application for a new premises licence in respect of: 

The Big House, 151 Englefield Road, London  N1 3LH 

Licensable activities and timings applied for are as follows; 

The performance of plays from 16:00 until 22:00 Monday to Friday and from 12:00 until 22:00 
Saturday;  

The provision of films, live music, recorded music, performances of dance,  from 16:00 until 21:30 
Monday to Friday and from 12:00 until 21:00 Saturday;  

The On Sales of alcohol from 12:00 until 21:45 Monday to Saturday 

Opening hours from 09:30 until 22:00 Monday to Saturday  

The grounds for the representation are: 

• Public nuisance

Licensing Policy Considerations 

Licensing Policy 8 Management Standards 

Licensing Policy 21 Public Nuisance 

Licensing Policy 24 Smoking, Drinking and Eating Outside 

Issues of Concern 

The premises applied for a premises licence, which was granted by Members of the Licensing Sub 
Committee in February 2021 with conditions relating to the outside area of the premises.  This 
premises licence was surrendered by the premises licence holder in April 2021.  The premises opens 
for a week or two at a time a few times a year.  Since November 2018, Islington have received a 
number of complaints about noise from people standing in the outside courtyard while the premises 
while were open and operating.  Noise nuisance has been witnessed from one of the complainant’s 
home and from the street.  

The premises have always maintained that alcohol is given away for a donation, however, on one 
visit to the premises, officers witnessed the sale of alcohol and saw a price list and in December 
2021, officers visited the premises covertly as customers, with tickets to the play and purchased 
alcohol.  

The Licensing Authority have encouraged the premises to make this application for the sale of 
alcohol so that they no longer breach the Licensing Act 2003.  However, the Authority remains 
concerned about the standards of management at the premises in relation to potential noise from 
staff, performers and customers standing in the courtyard of the premises during the hours of 
operation of the premises and when the premises close.  I have read the Noise Management Plan.  
The plan is comprehensive, however, on page three, it speaks of audience members cleared from 
the venue.  From past noise complaints, it is not the audience loitering in the courtyard after the 
shows, but the staff and cast members.  This was witnessed by the officers who visited the premises 
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in December.  I would like to see the Noise Management Plan updated to include cast and staff 
dispersal.   

Recommendations 

The Licensing Authority recommends that the Licensing Sub Committee consider the application in 
light of the history of the premises, the above concerns and the concerns of the residents and add 
the conditions suggested by the Police and Islington’s Noise Service to the premises licence, along 
with the following conditions;  

1. The premises shall implement a robust noise management policy. A copy of which shall be 
lodged with the Licensing Team. 
 

2. Staff will be trained on the premises noise management policy, which will be upheld, 
maintained on the premises, reviewed on a regular basis and made available to  inspecting    
Council officers. 

3. The premises licence holder shall maintain good communication with the Licensing Police and 
the Licensing Team to ensure any issues are resolved efficiently 

 
4. Patrons Shall be discourages from driving to the venue. On evenings where events or 

productions are held, the details of local taxi firms shall be available to patrons.  
 
5. Time limited beverage promotions or discounted alcohol promotions shall not be available at 

the premises.  
 
6. Outside lighting will not cause a nuisance to local residents.  
 
7. The premises licence holder shall ensure that any bar staff are trained on relevant matters, 

including the conditions of the premises licence, age restricted products and the operation of 
the CCTV system and how to deal with visits from authorised officers. The licensee shall keep 
written records of training and instructions given to each member of staff, detailing the areas 
covered to include the Licensing Objectives, identifying persons under 25, making a challenge, 
acceptable proof of age & checking it, making & recording a refusal, avoiding conflict & 
responsible alcohol retailing. The written training records kept for each staff member will be 
produced to police & authorised council officers on request. 

8. The supply of alcohol shall be ancillary to the primary use of the premises as a theatre space. 

9.       There shall be no alcohol sales, at any time, to any members of the public. Alcohol can only be 
served ancillary to performances and pre-booked daytime or evening events that are taking 
place on the premises except for one Gala charity fundraising event per year which the 
premises will give 28 days notice to the Council Licensing team. The premises licence holder 
shall ensure that there is always a personal licence holder on the premises for the duration of 
any performances, events or bookings where alcohol is on sale. 

 
10. No open drinks or any glassware shall be taken outside of the premises either before, during 

or after the interval of a performance or at any time during pre-booked daytime or evening 
events. 
 

11. Any off supplies of alcohol must be provided in sealed containers. 
 



12. Notices will be prominently displayed by the premises entry/exit advising customers, staff and
performers to respect residents, to leave quietly, and not to loiter outside the premises or in
the vicinity and to dispose of litter legally.

13. The premises licence holder shall endeavour to eliminate or minimise any nuisance arising out
of its licensable activities. In doing so the premises licence holder will work with enforcement
authorities where any issues are identified. A complaints procedure will be maintained in
order that local residents have a means of contact if necessary.

14. The courtyard be closed for use at 9pm other than for ingress and egress.

15. There shall be no performances of plays, dance, live or recorded music, films or provision of
anything of a similar description outside.

16. No more than 5 patrons, at any one time, shall use the frontage of the premises to smoke
after 21:00hrs until closing. Signage shall be displayed to advise customers of this.

17. A member of staff shall be present outside the premises at all times patrons are in external
areas of the premises to ensure that noise levels from patrons do not cause a nuisance to any
nearby residents and to alert management and/or authorities regarding any issues.

18. No customers, staff or performers shall loiter in the courtyard of the premises after the
performances have finished and the premises have closed.

Terrie Lane 

Licensing Manager 

Public Protection Division 

0207 527 3031 

licensing@islington.gov.uk 

01/04/2022 





 
Date: 21st March 2022 

I am writing in regards to the Licience Application for the Big House.  

My name is  and I am a resident of , I would like to in the 
strongest terms possible object to the Big House obtaining this licence. 

The Big house is situated in a built up residential area, upon receiving their go ahead about a 
year or so ago, they promised the residents that state of the art sound insulation would be 
extensively used so the nearby residents would not be disturbed, however they often leave their 
windows and doors open when performing rendering the noise insulation useless, the area 
where the big house is situated is nestled at the back of a residential building and the sound is 
usually amplified by the surrounding building as there is an echo created by the surrounding 
buildings. The staff at the Big House since moving here have always been very inconsiderate to 
the immediate surrounding area. When there is a performance or rehearsals, large crowds of 
very loud teenagers gather outside in their courtyard often shouting and being very rowdy. 
There is beer garden that belongs to the lord clyde right next door to the Big house and outside 
our bedroom window, we are used to people talking loudly however even on its busiest day the 
beer garden is much more quiet then Big house. 

We have called the Islington noise patrol on numerous occasions and each time they have 
agreed with us that the noise levels are totally unacceptable and they have reported the 
incidents and have told them to be quite, and this turns into a game of cat and mouse where 
they quite down for 5 to 10 mins and then it’s back to the same noise levels as before. 

We have a  child who’s  the big house, Until 11pm we are all unable to 
sleep as the noise levels are too high as it feels like there is fighting going on right outside our 

 which was once a quite and tranquil place. There is non stop swearing and it is 
not right and fair for our child to hear such language and conduct and to be kept up until past 
11pm and the next day he often finds it very difficult waking up, and usually on nights when 
there is a performance or rehearsal, our child cannot concentrate on his school work as he is too 
sleepless from the night before so his education is being impacted negatively. 

When the Big house finally decides to close, the crowd then moves from their courtyard and on 
to the front of our building right outside our front door on Englefield road where the party 
continues with large crowd of young men and woman acting completely disorderly, sometimes 
they get into fights with each other. they freely smoke cannabis, drink alcohol in our residential 
road for everyone to witness including our . 

Whenever there is a rehearsal or performance at the Big House, our peaceful and tranquil 
neighbourhood turns into a living nightmare. 

I feel if their licence is granted, then there will be even further disorder and crime as they will 
continue their behaviour even further and become even more bold, there will be more public 
nuisance and the children living within close proximity to the Big House like our  
will continue to suffer both academically at school, and physically due to lack of sleep along with 
witnessing even more crime and disorderly behaviour at such a young and tender age. 
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Kind regards, 



From: 
Rep 4 

To: 

Subject: Big house license 

Date: 31 March 2022 20:51:39 

![External] 
Re license application for the big house, 151 Englefield road, Nl 3LH: 

Hello, 

I from 
wit penmss1on from my ne1g o 
finds it difficult to compose and sen 

ou on behalf of and 
as-

I- from would like to oppose this licence application
fi�ig house m t e strongest way possible as aheady the big house make a lot of
noise gathering outside in the courtyard ve1y late into the night often after 9 .30pm which
continues often past 1 Opm. This greatly effects my piece and sleep in a negative way and 
fear with these new licencing applications with alcohol and live music, there will be much
greater nuisance and noise which will make an ah-eady bad and noisy situation much
worse.

Kind regards, 

-



Date: 22nd March 

I would like object to the BIG House obtaining this license. 

My name is 
I have very ; I am . I am . 
I already feel the noise levels from Big house is unacceptably high, On one occasion, in 
the space of two hours the metal gates slammed over ten times very loudly like a bomb 
had gone off and I find this very disturbing. 
It's not just the sound as the metal gates is attached to the building and thus the whole 
building vibrates. 
In the past I have complained to the people in charge at the Big House twice because the 
noise was driving me mad and they assured me that something would be done however to 
this day the noise still continues. 

Because of my , I suffer from  and this 
has worsened by all this noise from the Big house. 

We were assured when they first moved in that they would not be disturbing us however 
they already do not comply with the regulations of their license when they are supposed 
to stop as often times the loud noise continues in their courtyard until after 11pm. 

No matter how much sound insulation the property has, when it gets hot, they open all 
the doors and windows and the sound can easily be heard. If a licence is granted to them 
to play music all day then I fear our lives are going to become unbearable. 

When they finally leave the Big House, it's like a football match as they screaming and 
shouting in the streets right in front of our front door and this can go on until for almost an 
hour, if alcohol is added to this mix then they will become even more rowdier and louder. I 
find all this noise very stressful and disturbing and increases my anxiety. 

If the music license is granted then it will be like living inside a disco every day and for the 
whole of Saturday. 

I feel this is very unfair that this is a built-up residential area and this is my home and I 
should be able to have a bit of peace and not have to listen to all this noise all day for 6 
days a week. 

How would you feel if this was happening outside your bedroom 6 days a week? 

I already feel that we are having to live with the noise from the Big house but if you grant 
this license then I fear the noise will become unbearable and this would seriously 
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undermine my  wellbeing. 

A friend helped my write this email. 



Licensing Service 

Public Protection Division 

222 Upper Street, 

London N 1 lXR 

Dear Sir/Madam 

Rep 6 

23th March 2022 

Re: Your Ref: WK/220006904 (The Big House, 151 Englefield Road, London 

Nl 3LH) 

I would like to make my comments as follows. Our 

with the premises and is the to their courtyard. 

Therefore, the negative impacts of the application apply to us particularly 

strongly. 

Public Nuisances 

1. Alcohol consumption on the premises will cause public nuisance due to

excessive noise by drinkers. We noticed that the noise level from the premises

is occasionally already very high even without an alcohol license. Their events

expect around 100 audience members. Therefore, noise pollution is very much

expected. The Loud noise made by drinkers will be not only nuisance but also

will disturb our sleep on occasions, especially when ou stays at

our house as she goes to bed at around 7:00pm.

2. Even though the application is for the sales of alcohol which may be

consumed on the premises, drinkers are likely to spread out onto the

pavements which can be intimidating and will be nuisance for residents around

the premises. The pavements are frequently used by buggie users and also

sometime by mobility scooter users. Any prevention measures to stop drinkers

spreading out onto the pavements would be infeasible as their events expect

around 100 audience members and their premise size is very much limited.



3. Drinkers tend to leave their rubbish and not clear it.  The sales of alcohol
will cause public nuisance of littering. A low-level wall of  Englefield Road
adjacent to the pavements is sometime littered with empty bottles and cans
already.

4. The premises are next to a pub, Lord Clyde. Allowing the license of the
sales of alcohol on the premises seem to be against the council’s Cumulative
Impact Policy.

5. Recorded music, especially amplified, will cause public nuisance of loud
noise and disturbance of neighbouring residential households’ amenity.

6. Live Music which will be played both indoors and outdoors will also
cause public nuisance of loud music and disturbance. It completely ignores
neighbouring residential households’ amenity. It will also impact us by
disturbing our sleep as I mentioned in Item 1.

7. Even now, our driveway is often blocked by a car parked in front. People
coming to the events will likely increase this nuisance further.

Crime and Disorder 

1. A lot of people drinking could cause disorder such as scuffles and
arguments on and off the premises including nearby pavements.

Protection of Children from Harm and Public Safety 

1. Referring to my comment 2 in Public Nuisances, people and especially
children walking or running on pavements may feel forced to move into the
road when the pavement is busy with drinkers. This could be a safety hazard.

2. Drinkers can often lose awareness of what is around them, especially in
conversation and this might cause unintentional harm/injury to passers-by.



In conclusion, I oppose the activities of the sales of alcohol, which may be 
consumed on the premises, Recorded Music and Live Music. I support the 
performance of plays and dance and showing films. 

If I have to comment on the licence application as a package, then I oppose the 
application for the reasons I mentioned above and the outcome of this license 
if approved will convert the premises into an entertainment hub/centre which 
is highly inappropriate in the residential area.  

Yours sincerely, 

 



From: 

To: 

Subject: 

Date: 

![External] 

Licence Application - Big House, 151 Englefield Road, London, Nl 3LH 
30 March 2022 19:57:24 

Dear Islington Council, 

Rep 7

I wish to register that I am against the Licence Application for the Big House 151 Englefield 

Road, London, nl 3LH on the basis of the prevention of a public nuisance and in particular 

(late night) noise issues. 

Current events run by the Big House often lead to large groups of young people 

congregating on the corner of Englefield Road /Essex Road and/ or Essex Road for up to 1 

-2 hours causing a public nuisance through a late night noise disturbance. This means until

after 11 pm and up to 12 am. There seems to be no action taken to encourage dispersal or 

no action that is successful. When this occurs the groups are often large and noisy and are 

a significant disturbance to nearby residents. 

I am concerned that with this Licencing Application the noise problem will become 

exacerbated and no action will or can be taken to prevent this from happening. 

i would also ask the Council, given this is a residential area, how this application is assessed 

given it is right next door to a large pub that has had noise issues of its own. Again I am 

concerned having these licensed approved will exacerbate the noise issues for the local 

residents. 

In accordance with the pro- forma my contact details are as follows: 

11!!!'-!ent 
Address: 
Email: 
Phone: 

In accordance with the option on the f 01m to be kept anonymous I would request this 
option. The reason for this request is that our building has been subject to anti social 
behaviour from unknown individuals and I do not want my info1mation to be publicly 
available. I appreciate your consideration on this point. 



Appendix 3 

Conditions in line with the Operating Schedule 

1. The premises licence holder shall maintain and enforce a robust noise management policy which has
been agreed with Islington’s Noise Service. The Policy will be reviewed on a regular basis.

2. The use of the courtyard shall be restricted at unsociable hours (closing access aside from
ingress/egress from 9pm)

3. The premises shall take accurate and detailed information from all people/companies hiring the
premises.

4. The management and staff shall maintain good communication channels with surrounding businesses
and residents.

5. The premises shall enforce an effective noise management policy that serves to diffuse any general
noise and also ensures guests leave in a calm and orderly fashion.

6. The premises shall be vacated by the public by 22:00 due to planning permission restrictions.

7. The courtyard will be closed each evening from 9pm apart from to exit the building and a member of
staff assigned to monitor its usage throughout the evening and to alert management and/or authorities
regarding any issues.

8. The need for additional security shall be assessed and used in the event high profile guests attend a
performance.

9. Information on local licensed taxi services shall be available at the premises, along with information on
transport links.

10. There shall be no irresponsible drinks promotion of offer at the premises.

11. Any guest or customer at the premises showing signs of intoxication will not be served any further
alcoholic beverage.  Assistance will be given to get them safety home.

12. All events will have trained members of staff to ensure these measures are being adhered throughout
events and to flag any situations that may develop into nuisance pre-emptively.

13. Outdoor lighting will not be used after 22:00 to minimise nuisance to residential properties.

14. The courtyard shall be closed for general use from 9pm.

Conditions suggested by the Police – Accepted 

15. In the event that crime or serious disorder is, or appears to have been, committed on the premises, the
management will immediately ensure that:
(a) The police and, where appropriate, the London Ambulance Service, are called immediately;
(b) As far as is safe and reasonable practicable, all measures will be taken to apprehend any identified
suspects pending the arrival of the police;
(c) As far as is safe and reasonable practicable, all measures will be taken to preserve any identified
crime scene pending the arrival of the police;
(d) Any and all appropriate measures are taken to fully protect the safety of all persons present on the
premises at all times during operating hours.



16. An incident log shall be kept at the premises, and made available on request to the police or an
authorised officer, which will record:
(a) Any and all allegations of crime or disorder reported at the venue
(b) Any and all complaints received by any party
(c) Any faults in the CCTV system
(d) Any visit by a relevant authority or emergency service
(e) Any and all ejections of patrons
(g) Any refusal of the sale of alcohol

17. CCTV shall be installed, operated, and maintained, to function all times that the premises is open for
licensable activities. Said CCTV will comply with the following criteria:
(a) The licensee will ensure that the system is checked every two weeks to ensure that the system is
working properly and that the date and time are correct.
(b) A record of these checks, showing the date and name of the person checking, will be kept and made
available to the police or other authorised officer on request;
(c) The Police will be informed if the system will not be operating for longer than one day of business for
any reason;
(d) One camera will show a close-up of the entrance to the premises, to capture a clear, full length
image of anyone entering;
(e) At any time that alcohol is supplied under the terms of this licence, the premises licence holder shall
ensure that the alcohol supply area is continuously monitored by CCTV in order to ensure use of the
alcohol dispensing point is in conformity with the Licensing Act 2003.
(f) The system will record in real time and recordings will be date and time stamped;
(g) At all times during operating hours, there will be at least 1 member of staff on the premises who can
operate the system sufficiently to allow Police or authorised Council officers to view footage on request.
(h) Recordings will be kept for a minimum of 31 days and downloaded footage will be provided free of
charge to the police or other authorised officers on request (subject to the Data Protection Act 2018)
within 24 hours of any request.

18. The premises will operate the 'Challenge 25' proof of age scheme.
(a) All staff will be fully trained in its operation.
(b) Only suitable forms of photographic identification, such as passport or UK driving licence, or a
holographically marked PASS scheme cards, will be accepted.

19. The licence holder will at all times maintain adequate levels of staff and security. Such staff and security
levels will be disclosed, on request, to the Licensing Authority and the Police.

20. All members of staff shall have an enhanced Criminal Records Bureau check.

21. A young persons and vulnerable adult’s policy shall be in place at the premises. The policy will be
disclosed, on request, to the Licensing Authority and the Police.

22. The premises licence holder shall ensure that any bar staff are trained on relevant matters, including the
conditions of the premises licence, age restricted products and the operation of the CCTV system and
how to deal with visits from authorised officers . The licensee shall keep written records of training and
instructions given to each member of staff , detailing the areas covered to include the Licensing
Objectives,  identifying persons under 25, making a challenge, acceptable proof of age & checking it,
making & recording a refusal, avoiding conflict & responsible alcohol retailing. The written training
records kept for each staff member will be produced to police & authorised council officers on request.

23. The supply of alcohol shall be ancillary to the primary use of the premises as a theatre space. There
shall be no alcohol sales, at any time, to any members of the public. Alcohol can only be served ancillary
to performances and pre-booked daytime or evening events that are taking place on the premises
except for one Gala charity fundraising event per year which the premises will give 28 days’ notice to the
Council Licensing team . The premises licence holder shall ensure that there is always a personal licence



holder on the premises for the duration of any performances, events or bookings where alcohol is on 
sale.  

24. All alcohol stock will be stored in a locked facility when the premises is not using the licence for the retail
of alcohol.

25. No open drinks or any glassware shall be taken outside of the premises either before, during or after the
interval of a performance or at any time during pre-booked daytime or evening events.

26. Any off supplies of alcohol must be provided in sealed containers.

27. Notices will be prominently displayed by the premises entry/ exit.
a) That CCTV is in use & a Challenge 25 proof of age policy is in operation;
b) Advising customers of the provisions of the licensing act regarding underage & proxy sales;
c) Of the permitted hours for licensable activities of the premises;
d) Not to drink in the street;
e) To respect residents, to leave quietly, and not to loiter outside the premises or in the vicinity and to
dispose of litter legally.

28. The premises licence holder shall endeavour to eliminate or minimise any nuisance arising out of its
licensable activities. In doing so the premises licence holder will work with enforcement authorities
where any issues are identified. A complaints procedure will be maintained in order that local residents
have a means of contact if necessary.

Conditions Suggested by Islington’s Noise Service – Not accepted at the time of writing 
the report 

29. Noise or vibration must not emanate from the premises so as to cause a nuisance to nearby properties.

30. In the event of a noise/nuisance complaint substantiated by an authorised officer, the licensee shall take
appropriate measures in order to prevent any recurrence.

31. The premises shall implement a robust noise management and dispersal policies. Copies of which shall
be lodged with the Licensing Team.

32. Staff will be trained on the premises noise management policy, which will be upheld, maintained on the
premises, reviewed on a regular basis and made available to inspecting Council officers.

33. Prominent, clear and legible notices must be displayed at all exits requesting the public to respect the
needs of local residents and to leave the premises and the area quietly.

34. The delivery of licensable goods to the premises shall be restricted to the hours between 07:00 and
23:00 Monday-Saturday. No deliveries of licensable goods to the premises shall be made on a Sunday or
Bank Holiday.

35. The collection of refuse shall be restricted to the hours between 07:00 and 23:00 Monday-Saturday. No
waste collections shall be made on a Sunday or Bank Holiday.

36. The last sale of alcohol for consumption on the premises shall be 30 minutes before the stated closing
time.

37. The supply of alcohol shall be ancillary to the primary use of the premises as a theatre space

38. All speakers will be positioned as to face away from doors or windows.

39. All speakers will be mounted away from walls adjacent to residential properties.



40. Exterior lighting shall be directed away from residential properties.

41. The noise management and dispersal plan will be reviewed each production. Elements will include, but
not limited to, a 'cool down' period (where lighting is gradually increased and music lowered), making
verbal and written requests to guests to be respectful to neighbouring properties, ensuring guests leave
in small groups to minimise general chatter and providing members of staff to facilitate a quick and quiet
exit from the area.

42. Patrons shall be discouraged from driving to the venue. On evenings where events or productions are
held, the details of local taxi firms shall be available to patrons. Guests and taxi services will be required
to pick up on Essex Road to minimise any loitering. This will be monitored by a member of staff.

43. Staff will be trained to ensure compliance with all conditions and to raise with management any
situations that may develop into nuisance pre-emptively. The number of staff on duty will be
proportional to the size/prominence of the event to make sure our policies are upheld.

44. The licence is not to be used until dispersal and noise management policies have been submitted and
agreed with the licensing team.

45. A member of staff shall be assigned to monitor, the outside areas including the courtyard, usage
throughout before during and after all performances, to ensure that noise levels from patrons do not
cause a nuisance to any nearby residents and to alert management and/or authorities regarding any
issues.

46. Any outdoor furniture shall be fitted with rubber pads (or similar) to the bottom of the legs to minimise
noise when moved.

47. No amplification system or speakers will be used in the external areas of the premises.

48. The outside areas of the premises shall be closed for use at 9pm other than for ingress and egress.

49. There shall be no performances of plays, dance, live or recorded music, films or provision of anything of
a similar description outside.

50. No open drinks or any glassware shall be taken outside of the premises either before, during or after the
interval of a performance (of any kind) or at any time during pre-booked daytime or evening events

Conditions Suggested by Islington’s Licensing Authority – Not accepted at the time of 
writing the report 

51. The premises shall implement a robust noise management policy. A copy of which shall be lodged with
the Licensing Team.

52. Staff will be trained on the premises noise management policy, which will be upheld, maintained on the
premises, reviewed on a regular basis and made available to  inspecting    Council officers.

53. The premises licence holder shall maintain good communication with the Licensing Police and the
Licensing Team to ensure any issues are resolved efficiently

54. Patrons Shall be discourages from driving to the venue. On evenings where events or productions are
held, the details of local taxi firms shall be available to patrons.

55. Time limited beverage promotions or discounted alcohol promotions shall not be available at the
premises.



56. Outside lighting will not cause a nuisance to local residents.

57. The premises licence holder shall ensure that any bar staff are trained on relevant matters, including the
conditions of the premises licence, age restricted products and the operation of the CCTV system and
how to deal with visits from authorised officers. The licensee shall keep written records of training and
instructions given to each member of staff, detailing the areas covered to include the Licensing
Objectives, identifying persons under 25, making a challenge, acceptable proof of age & checking it,
making & recording a refusal, avoiding conflict & responsible alcohol retailing. The written training
records kept for each staff member will be produced to police & authorised council officers on request.

58. The supply of alcohol shall be ancillary to the primary use of the premises as a theatre space.

59. There shall be no alcohol sales, at any time, to any members of the public. Alcohol can only be served
ancillary to performances and pre-booked daytime or evening events that are taking place on the
premises except for one Gala charity fundraising event per year which the premises will give 28 days
notice to the Council Licensing team. The premises licence holder shall ensure that there is always a
personal licence holder on the premises for the duration of any performances, events or bookings where
alcohol is on sale.

60. No open drinks or any glassware shall be taken outside of the premises either before, during or after the
interval of a performance or at any time during pre-booked daytime or evening events.

61. Any off supplies of alcohol must be provided in sealed containers.

62. Notices will be prominently displayed by the premises entry/exit advising customers, staff and
performers to respect residents, to leave quietly, and not to loiter outside the premises or in the vicinity
and to dispose of litter legally.

63. The premises licence holder shall endeavour to eliminate or minimise any nuisance arising out of its
licensable activities. In doing so the premises licence holder will work with enforcement authorities
where any issues are identified. A complaints procedure will be maintained in order that local residents
have a means of contact if necessary.

64. The courtyard be closed for use at 9pm other than for ingress and egress.

65. There shall be no performances of plays, dance, live or recorded music, films or provision of anything of
a similar description outside.

66. No more than 5 patrons, at any one time, shall use the frontage of the premises to smoke after
21:00hrs until closing. Signage shall be displayed to advise customers of this.

67. A member of staff shall be present outside the premises at all times patrons are in external areas of the
premises to ensure that noise levels from patrons do not cause a nuisance to any nearby residents and
to alert management and/or authorities regarding any issues.

68. No customers, staff or performers shall loiter in the courtyard of the premises after the performances
have finished and the premises have closed.
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